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Abstract(Resumen de 100-250 palabras)/ Abstract(Laburpena 100-250 hitzetan) 
During the year 2015, Caja Rural de Navarra made a new campaign on their special program for 
self-employed workers and small business ‘Promueve’, improving the conditions of the offer 
and making an important marketing effort. The paper goes on different aspects of this 
campaign, including its main features, the development of the new computer system, problems 
that arose during the development of the plan, opinions from both clients and workers, and a 
comparison with similar programs made by other financial entities. This paper is written from 
the perspective of a student during her traineeship in Caja Rural de Navarra, and it is based on 
the experience obtained during this period of learning. 
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